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AIG launches cyber cover for SMEs

September 30, 2014 — AIG in conjunction with cyber security
company IASME Consortium Ltd and insurance broker Sutcliffe &
Co has launched a cyber product for SMEs associated with the
government’s new Cyber Essentials scheme.

Many businesses are now required to show evidence of
compliance with approved standards or qualifications along with
appropriate insurance for many aspects of their business.
Increasingly this is true for cyber security as larger organisations
are asking their suppliers for confirmation of cyber

standards before doing business.

The UK Government, through its Cyber Essentials Scheme, is

encouraging all businesses to build cyber security into their

companies by focusing on five critical security controls. The

IASME Consortium offers a self assessed route to Cyber

Essentials which will help small businesses demonstrate that they
are operating to those requirements.

AIG supports this initiative and SMEs who are able to demonstrate they have
reached certain technical control requirements by passing the IASME self
assessment will automatically be entitled to the new cyber product which provides a
range of benefits including help to:

o meet the costs of notifying customers of an attack and of offering 2 years
credit monitoring to customers whose personal data may have been stolen

e cover the costs of repairing IT systems and restoring data following a cyber
attack

e pay fines and penalties if insurable under law
e meet costs of PR to restore reputational damage
e meet legal costs incurred as a result of cyber attack

Raheila Nazir, Cyber, TMT Manager for the UK, AIG comments, “Often smaller
organisations are seen as a back door entry to large organisations by hacktivists,
which is why strict contractual obligations are often stipulated. If an organisation can
demonstrate they have assessed such risks and taken steps to mitigate them they
can stay ahead of the sophisticated nature of cyber attacks which will reassure the
organisations they want to do business with.

“There is, therefore, real value in SME’s complying with the Cyber Essentials
requirements and attaining certification as it will improve IT security and offer added
protection should they suffer a breach of IT security.”

David Booth, Founding Director of IASME Consortium Ltd explains, "IASME came
about because we could see no simple or inexpensive way for SMEs to improve
their cyber security accompanied by nationally recognised certificate of assurance.
We hope that IASME will allow businesses to become cyber security aware and
trade with each other with confidence.
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“An organisation holding an IASME Cyber Essentials Certificate will therefore be
able to provide assurance to its suppliers and customers that it is safe to do
business with them as the cyber threat is being taken seriously. By combining this
with a cyber liability insurance policy, organisations can again show their supply
chains that the assurance is suitably insured should a loss occur.”

Duncan Sutcliffe, Director of Sutcliffe & Co comments: “Cyber threat is not around
the corner, it is already here, we are the ones that need to catch up. | think the
combination of assurance with insurance will go a long way to improving the safety
and resilience of SMEs in this country."”

Ends

Notes to editors

About AIG

American International Group, Inc. (AIG) is a leading international insurance organisation
serving customers in more than 130 countries and jurisdictions. AIG companies serve
commercial, institutional, and individual customers through one of the most extensive
worldwide property-casualty networks of any insurer. In addition, AIG companies are leading
providers of life insurance and retirement services in the United States. AIG common stock is
listed on the New York Stock Exchange and the Tokyo Stock Exchange.

Additional information about AIG can be found at www.aig.com | YouTube:
www.youtube.com/aig |Twitter: @AIG_UK | LinkedIn: http://www.linkedin.com/company/aig

AIG is the marketing name for the worldwide property-casualty, life and retirement, and
general insurance operations of American International Group, Inc. For additional
information, please visit our website at www.aig.com. Products and services are written or
provided by subsidiaries or affiliates of American International Group, Inc. Not all products
and services are available in every jurisdiction, and insurance coverage is governed by the
actual terms & conditions of insurance set out in the policy or in the insurance

contract. Certain products and services may be provided by independent third

parties. Insurance products may be distributed through affiliated or unaffiliated entities. In
Europe, the principal insurance provider is AIG Europe Limited.
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